Department of Human Services

Division of Mental Health and Addiction Services
Reportable Incident Categories Identified by Program Type

Program Type

Incident Categories
Always Reportable to
DHS

Reportable Incident Categories
When Incident Occurs on
Agency Premises or In Presence
of Agency Staff

Residential A+ (only)

All incident categories

Residential - A,B & C
Supported Housing
Residential Intensive Support Team (RIST)
Partial Care
Outpatient

Intensive Outpatient Treatment Support
Services(IOTSS)

Early Intervention Support Services (EISS)

Program of Assertive Community Treatment (PACT)

Abuse-physical, sexual,
verbal/ psychological

Neglect
Exploitation
Death-expected & unexpected
Suicide Attempt

Media Interest

Physical Assault
Sexual Assault

Criminal Activity- of consumer and/or
agency staff

Medical*
Elopement
Injury-major and moderate
Operational-impacting on health,

safety and
well-being of a consumer

*Effective 3/3/14, DHS has implemented changes in requirements to submit follow-up reports on incidents involving the unplanned hospital

admission of a consumer for medical and/or mental health reasons. Please refer to the 3-3-14 letter to agencies for additional guidance. This

information is also posted on the DHS website at: http://www.state.nj.us/humanservices/news/hottopics/approved/mentalhealthinfo.html
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